A

GLORIOUS BY DESIGN

N

Refund & Reimbursement Policy
(Effective [Date])

At Glorious by Design, we are committed to delivering exceptional service and upholding the highest
standards of professionalism. This policy outlines our refund and reimbursement guidelines so that
expectations are clear from the start of our working relationship. General Policy — No Refunds

Once a contract is signed and services have commenced, all payments made are non-refundable. This
applies regardless of the client’s level of participation, satisfaction, or change in circumstances, as our
team commits significant time, resources, and scheduling upon project initiation. Special
Circumstances

We understand that exceptional situations may arise. In rare and approved cases, management may
authorize a partial reimbursement.

- Maximum Reimbursement: Any approved reimbursement will not exceed $1,000 USD.

- Such cases are determined at the sole discretion of Glorious by Design senior management. Request
Process

If you believe your situation qualifies as a special circumstance:

1. Submit a written request to [insert email address] within 7 business days of the concern arising.

2. Include your contract number, description of services, and detailed explanation of the issue.

3. Requests will be reviewed, and a written decision will be provided within 14 business days.
Exclusions

Refunds or reimbursements will not be granted in the following situations:

- Dissatisfaction based on personal preference after services have been delivered.

- Failure to provide necessary materials, approvals, or participation required to complete the project.

- Delays or interruptions caused by third-party vendors, partners, or force majeure events.

- Client-initiated cancellation of services without cause. Acknowledgment

By entering into a contract with Glorious by Design, the client acknowledges and agrees to this Refund
& Reimbursement Policy.



